Broadband Provision in Ashendon Parish
Dear Greg,

First of all, thank you for all your support for Ashendon. | am sorry | missed the pub
get-together last week. | hear it went very well, and we have had positive feedback
regarding your visit. | know we discussed it some time ago, but | wonder whether you
might still be open to occasional pub drop-ins for informal chats with Ashendon
residents? | think they would be very well received.

The main purpose of my contacting you today, however, is the increasingly uncertain
position regarding broadband provision in Ashendon (and Pollicott). As a Parish
Council, we are receiving an increasing number of enquiries from residents about the
reliability of broadband services and the absence of any clear fibre rollout timetable.

We commissioned Openreach because it was presented as the most future-proof
solution available at the time. At the point of installation, Openreach assured
residents that fibre upgrades would follow and that any issues with the copper
network would be addressed promptly and effectively.

Unfortunately, we are experiencing increasing difficulties with internet reliability and
speed. Over recent months, Openreach engineers have made numerous call-outs to
Ashendon, Upper Pollicott and Lower Pollicott. Conversations with those engineers
have consistently pointed to the ageing, and poorly maintained, copper network as
the root cause of the problems experienced by residents.

In 2023, our area was excluded from upgrade plans and, as a result of subsequent
government licensing arrangements, no provider appeared to have responsibility for
delivering fibre services to Ashendon. However, subsequent communications from
Openreach suggest that plans do exist, although the scope and timescales remain
unclear. What is particularly frustrating is the lack of clarity around what those plans
are.

On 9 April 2025, | checked Openreach's Full Fibre availability checker for my
address in Upper Pollicott (HP18 OHH) and for an address in Ashendon (HP18 OHX).
At that point, Upper Pollicott was shown as being in the build plan for early 2026,
whilst there were no plans at all for Ashendon.

Then, on 21 July 2025, Ashendon resident Peter Johnson (2 The Close, HP18 0HX)
received notification from Openreach stating that Lower End (HP18 OHE and HP18
OHD) was "being built" and that The Close would be "building in this area in the next
year".

Having registered my own interest in Full Fibre in 2025, | received confirmation that |
would be kept informed of progress. Apart from that initial email, | have received no
further updates and was therefore expecting works to commence during 2026.

However, today (16 June 2026), Openreach's Fibre Checker advises that for HP18
OHH, HP18 OHD and HP18 OHE they are "planning to build in this area", with no
mention now of 2026, whilst for HP18 OHX the message is "we'll be building in this



area in the next year". In effect, we appear no further forward than we were over a
year ago.

At the same time, residents in Lower Pollicott have recently been advised by Sky
that copper-based broadband services will no longer be provided from August 2026.
In my case, the provider of my business line has doubled monthly charges, citing the
costs associated with maintaining copper-based services.

My attempts to obtain meaningful information directly from Openreach have proved
unsuccessful. There appears to be no effective route for communities to engage with
them, and the Fibre Checker remains the only source of information available to
residents. Unfortunately, the messages provided are vague, frequently changing and
offer very little reassurance.

| am therefore asking whether you would be willing to make representations to
Openreach on behalf of Ashendon Parish. Specifically, it would be extremely helpful
if you could seek clarity on:

e Openreach's current plans and timetable for Fibre-to-the-Premises
deployment in Ashendon Parish;

e Whether any funding, planning or contractual barriers are preventing delivery;

e What arrangements are being made for residents currently dependent on the
ageing copper network, particularly given the commencement of the
withdrawal of copper-based services; and

e How our community can engage constructively with Openreach to ensure our
concerns are properly heard.

Given that residents collectively invested significant sums to secure broadband
infrastructure in the first place, | do not think it is unreasonable for us to expect a
clear explanation of what happens next and when we can realistically expect the
service to be upgraded.

If possible, | would be particularly grateful if you could request either a written
response from Openreach's regional community engagement team or a meeting with
the appropriate representatives, so that residents can understand the current
position, the planned timescales and any actions that may be required from our
community.

| appreciate that this is not an issue you can resolve directly, but any assistance you
can provide in obtaining clear answers from Openreach would be greatly appreciated
by residents across Ashendon and Pollicott.

Many thanks for your continued support, and | look forward to hearing from you.

Kind regards,

Sian Miller

Parish Councillor — Ashendon Parish Council



