Reply received from OpenReach

“Thank you for your email regarding broadband provision across Ashendon Parish. |
appreciate the concerns raised by residents and welcome the opportunity to provide
further clarity on our current position. Following a review of the addresses referenced, |
hope the information below helps explain how our fibre rollout programme operates and
what the various status messages on our Fibre Checker mean.

Openreach is currently undertaking one of the UK's largest infrastructure projects, with
the aim of making Full Fibre broadband available to 25 million homes and businesses by
the end of 2026. While we remain on track to achieve this ambitious target, we
recognise that it will not be possible to reach every property by that date. To help
address this, Openreach has recently announced plans to continue building beyond
2026 and through to 2030, extending Full Fibre coverage to as many homes and
businesses across the UK as possible.

Firstly, it may be helpful to explain that Openreach does not plan or deliver Full Fibre
upgrades on a postcode-by-postcode basis. Instead, our network build programme is
designed around the existing telecommunications infrastructure, specifically how
properties are served by their current copper distribution points and associated network
architecture. As a result, neighbouring properties, roads, villages, or even addresses
within the same postcode can be served by different parts of the network and therefore
progress through our build programme at different times.

For this reason, the postcodes referenced in your correspondence should not be viewed
as a single upgrade area. Each address may be supported by different network
infrastructure and can therefore be subject to different planning, surveying and build
timescales. Our fibre rollout is delivered in phases, and it is entirely normal for some
areas to progress ahead of others whilst engineering designs, surveys and network
requirements are assessed.

The Fibre Checker remains the best source of information available to residents
regarding the status of their individual address. We make every effort to ensure the
information displayed reflects the most up-to-date build schedules available at the
time. A breakdown of the various status messages and their meanings can also be found
directly on our Fibre Checker website.

In relation to the addresses provided, where the checker currently returns the message
"We're planning to build in this area’, this should not be interpreted as confirmation that
a specific property has been included within a finalised build plan. Rather, it indicates
that Openreach is planning fibre deployment within the wider exchange area. At this



stage, detailed designs and surveys may not yet have been completed for individual
properties.

As our programme progresses through planning and survey stages, the status shown
against individual addresses may change. For example, if a property is confirmed within
an active build plan, the message may update to indicate that fibre is coming soon or is
available soon. Build plans are continually reviewed and because we are building at
pace across the country, there can occasionally be a delay between activity taking
place on the ground and the Fibre Checker being updated to reflect that progress. Itis
also important to note that not every address within a wider build area is guaranteed to
receive a Full Fibre upgrade. Whilst our aim is always to maximise coverage, some
individual properties can present engineering challenges which may require further
assessment or alternative solutions before a fibre service can be delivered.

With regard to the specific address you referenced, HP18 OHH for this particular
constituent, | have reviewed our current records and can confirm that our systems
presently show a provisional build date of April 2028. As this date is some distance into
the future, detailed surveys have not yet been completed and therefore this remains
subject to review. The current checker message stating that "We're planning to build in
this area" is therefore consistent with our records at this time. However, residents
should be aware that the Fibre Checker is intended as a guide and should be viewed as
indicative rather than guaranteed.

| appreciate this differs from information that may previously have suggested a 2026
delivery timeframe. However, based on our current plans, we do not have any build
activity scheduled within 2026 for this location. As outlined above, build plans are
subject to change and future reviews may alter the forecast date. | can also confirm that
this build in particular appears to form part of Openreach's commercial fibre rollout
programme rather than a government-funded intervention scheme.

In respect of the industry's copper switch-off programme, there is often some
misunderstanding regarding what this means. The switch-off relates to the withdrawal of
traditional analogue telephone services rather than the withdrawal of broadband
delivered over copper infrastructure. Traditional phone lines will be replaced with digital
voice services. Where Full Fibre is not yet available, customers will continue to receive
broadband services over the existing copper network and digital voice services can
operate over that broadband connection. Openreach has no plans to withdraw copper
broadband services in locations where a suitable alternative, such as Full Fibre, is not
available.

Regarding reports of service performance issues, Openreach can only investigate faults



where they are raised by the customer's communications provider. Any resident
experiencing broadband reliability concerns should report these directly to their service
provider, who can then arrange for the appropriate diagnostics and fault investigation to
be completed. Similarly, Openreach does not set retail pricing for broadband or
telephone services, and any concerns regarding charges should be directed to the
relevant provider.

Whilst we would not arrange responses directly from our build teams regarding
individual rollout plans, residents seeking more detailed information about their specific
address are welcome to submit an enquiry through our Full Fibre availability enquiry
form, available on the Openreach website. This allows us to undertake further checks
on a case-by-case basis and provide the most accurate information available for the
individual property concerned. Given the range of addresses and postcodes referenced
across Ashendon Parish, we would encourage residents to use this route where they
would like information relating to their own property, as rollout plans can vary
significantly from one address to another even within the same village.

| hope this clarifies our current position and provides some reassurance regarding how
our fibre rollout programme is managed. Please do not hesitate to contact us again if
further clarification is required.”.



